Frequently Asked Questions

Answers For Constituent Concerns

CONSUMER

- Who do | call if | have a consumer complaint?
- Who do | call if my mail is not getting delivered regularly?
- How does one know if a charity is legitimate?

LEGISLATIVE

- | want the Congressman to support/oppose legislation.
- How do I find out the status of a bill before Congress?
- How do | contact my elected state officials?

SMALL BUSINESS

- What services are available for a small business?
- How do | find out about available federal grants?

SOCIAL SECURITY/MEDICAID

- How Do | Apply For Social Security and Medicare?
- Who can assist me with Medicaid problems?

STUDENTS

- Where do | apply for financial aid to attend college?
- How do | apply for a nomination to the service academies?
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TAXES

- Where can | obtain tax forms from the IRS?

TRAVEL/IMMIGRATION

- How do | obtain a passport?
- What are the current warnings for international travel?
- Where can | find immigration forms or become a naturalized U.S. citizen?

VETERANS

- |l am having problems with my TRICARE.

- What is the status of my VA claim/appeal?

- Where can | get copies of my military records?
- How do | get my military discharge upgraded?

Who do | call if | have a consumer complaint?

You should contact both the Oregon Attorney General's Consumer Protection Section and the
Better Business Bureau. You can reach the Consumer Protection Division on the web or by
calling toll-free (877) 877-9392. You can contact the

Oregon and Western Washington Better Business Bureau

by going to their website or by calling (503) 226-3981.
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Who do | call if my mail is not getting delivered regularly?

If you are experiencing trouble with your local mail delivery, it is best to first contact your local
post office with your concerns. Because of the Postal Reorganization Act, the United States
Postal Service (USPS) is an independent federal agency. | have no direct jurisdiction over this
agency and am limited in what | can do. Hoping to be of some assistance, however, | have
provided the web site for the USPS . This web site has helpful information, including a place
where you can locate the address and/or phone numbers for your local post office.

How does one know if a charity is legitimate?

There are over 600,000 legitimate chartiable organizations nationwide, and most are looking for
donors. To find out if a charity is registered to solicit in Oregon, contact the Oregon Department
of Justice, Chartiable Activities section . You can call them as well at 503-229-5725. To find
out how a registered charity will use your donation, ask for a copy of the charity's annual
financial report. The Oregon Wise Giving Guide
provides tips to help you make sure you are supporting charitable organizations that meet your
standards and interests.
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Frequently Asked Questions

| want the Congressman to support/oppose legislation.
If there is a bill currently before Congress that matters to you or your family, | want you to contact me an

Washington, DC Office
2134 Rayburn H.O.B.
Washington DC, 20515
Phone: (202) 225-6416

Eugene Office

405 East 8th Ave. #2030
Eugene, OR 97401
Phone: (541) 465-6732

Coos Bay Office
125 Central, Suite 350

Coos Bay, OR 97420

Phone: (541) 269-2609

Roseburg Office
612 S.E Jackson Street, Room 9
Roseburg, OR 97470

Phone: (541) 440-3523

Reach me by e-mail , or call my Oregon office toll-free at 1-800-944-9603
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Frequently Asked Questions

How do | find out the status of a bill before Congress?

You can check on the status of a bill in Congress by bill number, word search/phrase, or by
selecting a particular sponsor or co-sponsor. The site my staff and | frequently use is Thomas .

Top

How do | contact my elected state officials?

You can look up your State Representative or your State Senator and find contact
information for their offices in Salem.

What services are available for a small business?
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http://www.house.gov/htbin/leave_site?ln_url=http://thomas.loc.gov/&amp;ln_desc=Thomas
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For information on starting your own business, small business loans or how to find the nearest
Small Business Development Center, please visit the Small Business Administration's web
site.
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How do I find out about available federal grants?

For detailed information on hundreds of grants, loans and other forms of assistance available
through various federal agencies, please visit the Catalog of Federal Domestic Assistance .
The Catalog is searchable by keyword or by various indexes for your convenience.

How Do | Apply For Social Security and Medicare?

For eligibility and general information on applying for Social Security and Medicare and how to
locate your nearest office, please visit the Social Security Administration's website or call
(800) 772-1213.

These are considered general guidelines regarding applying for Social Security and Medicare.
For more information or if your particular problem or question was not addressed and you need
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additional assistance, pleasell contact my office.

Who can assist me with Medicaid problems?

Medicaid is run by the State of Oregon , even though the federal government shares in the
cost of some programs. If you have any questions about applying for Medicaid or to see if you
qualify, you should visit the Office of Medical Assistance Programs in the

Oregon Department of Human Services

or call them at (503) 731-4000.

Where do | apply for financial aid to attend college?

Your first step should be to complete the Free Application for Federal Student
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Aid ( FAFSA ). You can get this application by visiting the U.S. Department of Education's
website, or calling the Department of Education at 1-800-4FEDAID.

These are considered general guidelines regarding student financial aid. If your particular
problem or question was not addressed and you need additional assistance, please go to my
casework section or contact my office.

How do | apply for a nomination to the service academies?

All five U.S. service academies offer young men and women a free college education while
preparing them for an officer's commission in the Armed Forces, Merchant Marines, or Coast
Guard. All except the COAST GUARD ACADEMY require a congressional nomination for
admission.*

If you are interested in my nomination to one of the following academies, you must be a resident
of the Fourth Congressional District, a citizen of the United States, and between the ages of 17
and 22.

AIR FORCE ACADEMY
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